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Reshaping the way you work

Today's workplace is book-ended by generations with very different experiences. Add to that the fact that more and more
businesses operate globally and must bring together teams with cultural and geographical distances as well. So how do
organizations manage this divide between generations, cultures, and geographies?
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Inspire employees Foster creativity, = Make it easier for Improve team Get stronger
with a consistent ideation, and team members to productivity engagement from
and clear vision Innovation do their jobs team members
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Unleash the power of your team

*

Mobile worker support

Easily support team
members who want to
work anywhere from any
device.

t

External collaboration

Look more professional
when you engage In
email and online with
customers, coworkers,
suppliers.

]
Enterprise-grade security

Enable access to those
who need it and keep out
those who don't.

Real-time teamwork

Work together in one
solution with shared
docs and online
meetings.

ﬁusionworks
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Available across Mobile plat

iPad iPhone Android WP

Availaole in 181 markets and 25 languages to empower every individual to achieve more together
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Chat and online meetings

4 Search, launch, and command

Empower workers as they engage with
customers, see products in action, and
represent your business.

Call with MJ, August, Babak, Joshua +8 others 00:01

Work from anywhere
by holding online meetings with anyone
Inside or outside the organization

Make work easy

using the meeting scheduling assistant,
sharing screens, and collaborative note
taking as part of online meetings

Speed innovation

together through 1:1 chats and
conversations centered around
workstreams




Online file storage, document sharing,

authoring

Keep everything to share in one place
with tools for real-time collaboration

Access and share
content from anywhere with Microsoft
Teams desktop, web, and mobile apps

Connect and work together
across multiple projects and get important
notifications in real-time

Coauthor files simultaneously
with popular Office 365 apps, like Word,
Excel, and PowerPoint.
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Northwind Traders
General
Development
Customer Accounts
Marketing

Social Media
Website

32 more channels

Designers

General

Fourth Coffee
General

Fun Stuff
Marketing
Weekly Specials

6 more channels

Add team

CO-

«'©O

Northwind Traders (Development) | Microsoft Teams

Northwind Traders > Development #

Conversations Files Wiki Asana Zendesk
cD ’

http://www.contoso.com/3054433/the-most-important-tech-jobs-of-tl

The Most Important Tech Jobs Of T

For engineers, there is a lot of opportunit)
coming years. New advances in technoloc

Contoso.com

Kadji Bell 11:02 AM
| love this article! We've got a bright future

&/ Reply

ﬁ? Daphne Knowles 11:05 AM
\®  Any update on the bug #456892 that | filed yesterday? | would love to
Kadji and Jakob replied

"“CQE Miguel Silva  11:16 AM
. | don't know what is causing this just yet. | saw some abnormal
solutions that didn't work. I'm going to chat with Jakob to see

&/ Reply

£ Babak Shammas  9:25 AM
‘ IMPORTANT!

Just sending some kudos to the team! The leadership team reviewed f
with the progress. Only a few more weeks until release so let's stay foc

g“ Daniela Mandera 11:26 AM
Babek, thanks for passing along the good news! Just wait until

&’ Reply

Start a new conversation, use @ to mention someone

A ¢ © @ B ot e



Shift and task management

Search or type a command

Shifts

Tasks VYourtasks Published

= Assigned to you

Contoso East May 28 - June 3, 2017

814 AM
— Your shifts
= O\ Contoso East N —|_ E‘i

[L] Requests

656 £l Paso Task name

28 29 30 31 1

SUN MON TUE WED THU

656 El Paso Duty M Week:160 24 2 24 32 24

Day Notes

656 El Paso Leaderd

@ Southwest Region

Which locations should receive a copy of these tasks?

Cashiers

Group Total: 72

i Open shifts >

Tasks Choose locations with characteristics I’_L\\ Open Shifts 2 Siot ) 3 : - | -
' NV Jpn-1opm el Pl FEBRUARY
Characteristics Location ot X 4

Marketing Tasks

Café

<]

Beth Davies

27 |8:00 AM - 5:00 PM (psT)
MON Cashier
Contoso West

Production

2

w3\

<

Clothing

All Regionals and § All North

Electronics e Bryan Wright /pm-lam pm-lam L“L"“ Spm pm-lam Off

b

29 |12:00 PM - 7:00 PM (esT)
WED Stockers
Contoso East

Blackpool

656 El Paso Leaderd Grocery

f Chris Naidoo
High shrinkage Bradford

Home Manchester

31 |Alday

FRI Time off: vacation
Contoso East

Danielle Booker

Innovation center Scheffield

(<< I << J <

Floor Leaders

Group Total: 72

:\_' Charlotte de ... 4pm-12am

03 |5:00PM - 11:00 PM
MON Cashier
Contoso East

17 locations selected Publish

Aadi Kannnr N tnm-12nm Grm-Snm

04 |5:00 PM - 11:00 PM

TUE Cashier

& &3 o

Home Shifts Chat Teams Activity

Clean up the aisle{

Automate everyday activities with PowerApps and Flow Create and manage schedules and tasks with Shifts

fusionworks
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Business Development Sample
RFP Response Collaboration

ﬁusionworks
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One on one calling

Microsoft Teams 4 Search or type a command

Call with Megan Bowen

Calling
Megan Bowen

Calling
Megan Bowen




onference calls

24 Search, launch, and command

Call with MJ, August, Babak, Joshua +8 others 00:01

Calling

MJ Price August Bergman

esecc Teams = 14:08 82% W

Marketing meeting 0o+
< o n &

Babak Shammas

Samantha's Airpods
e :
$

(1 <3




Conversations within Teams

Microsoft Teams Search or type a command

Vour teams ﬂ RFP Response - Client X Intranet Redesign > Opportunity -

rinance Conversations  Files  RFP Response Tracker —+

General

Budget and Approvals

: Business Development ¢ Reply
General 3

i Debra Berger 2/25 0:41 AM  Edited
D Reai: .
Central BD Region & Response Materials )

Leadership Team 0 Hi Opportunity - | have set up a Formal Response Materials channel where we will track and compile response materials. | will start
a post there, )

See less

i0n v HD A £ 1 61%

Conversation
RFP Response - Client X Intranet Redesi...

Morthwest BD Region

You s 8

Pipeline

Southwest BED Region

%‘ Debra Berger 2/28 0:41 AM Edited
& Joni Sherman and Lidia Holloway - The Formal Response Materials channel is where you can upload the content and the Response Materials

] R N i i P -
n RFP Response - Client X Intrane... estimate for the formal response

Hi Opportunity - | have set up a Formal
Response Materials channel where we will
track and compile response materials. | will
start a post there.

@ You Feb 28, 6:41 AM I
Joni Sherman and Lidia Holloway - The

Formal Response Materials channel is
where you can upload the content and
the estimate for the formal response

General

% Joni Sherman Edited @

Formal Response Materials Awesome thanks Debra Berger!

Opportunity &« Reply

Oral Stage

Miriam Graham
Sales .
ﬂ & Congratulations!!

Opportunity CONGRATS EVERYONE! | just got the news that we were selected by the client to move forward to the orals stage. We
received great feedback and I'm so proud of the work that we delivered on this response.

General

Finance Review

Forecast and Analysis o .

2 hidden channels

e
L=

_ ) o Joni Sherman  Feb 28, 6:41 AM g @ ;
Mew Operations (LA and Austin) .o

Awesome thanks Debra Berger!

General

Marketing

Operations

Start a new conversation. Type @ to mention someone,

88" Join or create a team 183 Ar 2 O [ [F ¢ e =

fusionworks
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Microsoft Teams

Your teams

. Finance

General

Budget and Approvals

Business Development
General

Central ED Region
Leadership Team
Morthwest BD Region
Pipeline

Southwest BD Region

RFP Response - Client X Intrane...

General

Formal Response Materials
Opportunity

Oral Stage

Sales

General
Finance Review
Forecast and Analysis

2 hidden channels
New Operations (LA and Austin)
General

Marketing

Operations

ol

+ -
ga Join or create a team

4 Search or type a command

ﬂ RFP Response - Client X Intranet Redesign > Oral Stage -

Conversations

&

Files —+

Miriam Graham

Oral Presentation Prep Materials
Hi Team, Starting a thread to share prep materials for the oral response to this RFP. If you find good resources, please share them
with the team!

[@=| Oral Presentation Tips.pptx

Lollapse a

@ Miriam Graham
u MNews

Ten Simple Rules for Making Good Oral
Presentations

This article condenses his excellent list of rules for making a good ora
presentation. Presentations should be entertaining, but do not overdo it and
do know your limits. If you are not humorous by nature, do not try and be
humerous. If y

% Debra Berger 2/28 8:42 AM
i

2/28 6:42 AM

I'm going to use the Zoom assistant in chat to find the outline template we've used in the past.

[ REP -J.

2/28 6:42 AM  Edited 2 B

Debra Berger
RFP Qutline Template

Oral Stage - Here is the template we will use to prepare for the oral presentation. I'm going to schedule a few prep meetings and

Start a new conversation. Type @ to mention someone.,

A ¢ © [

=l

Private

WO v HD A4 W7

Conversation
RFP Response - Client X Intranet Redesi...

Miriam Graham
Feb 28, 6:42 AM

ev-s

Oral Presentation Prep Materials

Hi Team, Starting a thread to share prep
materials for the oral response to this RFP. If
you find good resources, please share them
with the team!

Oral Presentation Tips.pptx
4.08 MB

Q.

Miriam Graham Feb 28, 6:42 AM

u News

Ten Simple Rules for Making Good
Oral Presentations

fusionsvorks
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Microsoft Teams Search or type a command

S— ﬂ RFP Response - Client X Intranet Redesign > Formal Response Materials - Frivate

n rinance Conversations  Files

General

e Debra Berger 2/28 6:40 AN
Budget and Approvals ki RFP Response Content

Formal Response Materials | am attaching the RFP Response deck as a working document. Please add your content to this document and
Business Development post here when it is complete. Thanks!

Meetings General

RFP R Deck.ppt i0v v HD A 4 u 58%
Central BD Region 8 esponse Deck-ppix

Leadership Team Conversation

) clapse a RFP Response - Client X Intranet Redesi...
Morthwest BD Region

You

% Joni Sherman 7 Feb 28, 6:40 AM
5 Added!

RFF Response - Client X Intrane..  «- RFP Response Content
‘3] Client X Intranet Redesign Estimate.xlsx

@ Debra Berger 2/28 5:40 AM
Pipeline | Joni Sherman, the RFP Response is ready for estimate content. | £ =
Southwest BD Region ;%‘

General . .
Formal Response Materials | am attaching

Debra Berger 2/28 6:40 AM the RFP Response deck as a working
Thanks Joni Sherman Lidia Holloway, the RFP response is ready for the company comparison infa. document. Please add your content to this
document and post here when it is complete.

Formal Response Materials
Opportunity

Oral Stage

- Lidia Holloway
Debra Berger, the company comparison has been added to the document. Thanks!

Thanks Lidia Holloway Miriam Graham, I've completed a final review of the content. The response is ready for final approval. RFP Response Deck.pptx

m 967.45 KB

Miriam Graham

@ Debra Berger 2/28 £:41 AM

Debra Berger Reviewed and approved. Thanks for all of your hard work!

< Reply @ You Feb 28, 6:40 AM
e

Miri Joni Sherman, the RFP Response is
iriam Graham .

IMPORTANT! ready for estimate content.

Adding Client X Opportunity to Sales Pipeline

Joni Sherman, | would like to include this response in my mid-month report to leadership. Can you please update the CRM with the
projections from this opportunity and provide an updated pipeline report to the Pipeline channel in the Business Development team?

Start a new conversation. Type @ to mention someone.

Join or create a team g A, @& @ [ [ oCd

g

fusionworks
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Finance & Accounts - Planning Budget for Holiday Giveaways

Holiday Goodies: Planning

Tuesday, June 18, 2019
11:30 AM - 12:00 PM (30 minutes)
Finance / General

“ Chat with participants

You did not respond to this meeting

Join Microsoft Teams Meeting

-704-2343  United States, Chicago (Toll)

Conference ID: 263 381 98#

This is a Microsoft Teamns online meeting. Everyone can join online.

Organizer

}  Irvin Sayers
4y’ Organizer

Attendees

Christie Cling
=y’ Unknown

Grady Archie
A Unknown

Finance
Unknown

O W HD A & m58%

Meeting details

Holiday Goodies: Planning

Tue Jun 18,2019
11:30 AM -12:00 PM

Finance / General

R, +1 872-704-2343 (Toll)

Join Microsoft Teams Meeting +1 872-704-2343
United States, Chicago (Toll) Conference ID: 263
381 98# Local numbers | Reset PIN See more

Shared to channel

Finance
General

Participants (3) Chat with participants

' Irvin Sayers
d/e Organiser




Microsoft Teams Search or type a command

@ Intranet Redesign RFP Template.docx

CLIENT X

Meetings INTRANET REDESIGN RFP . o
i P HD £ A B 92%

Intranet Redesign RFP Final....

CLIENT X
INTRANET REDESIGN RFP

OVERVIEW

CLIENT X is pleased to submit this
proposal for services to support Client X in
achieving its goals for improving customer
satisfaction by <providing training and
post-sales support for its new order entry
and fulfillment system. We have partnered
with dozens of small businesses
CLIENT X is pleasedto submitthis proposal for services to support =Client's Company= in achieving its goals for throughout the Northeast—businesses
impraving customer satisfaction by <providing training and post-sales supportfor its new arder entry and fulfillment committed to improving the customer

; We hav dwith dozens businessesthroughe e Mortheast—businesses ct itted . .
;ystem...e have partnere w!th ozens of small L!SIHF'SS;'SN'II'JLI-_IIHJLItthF'NJI‘N‘IP_EISI . LIS.IHPS-SF'SCJmmIﬁP to experience thl’OUgh convenience, accuracy
improving the customer experience through convenience, accuracy of orders, andtimely delivery.= . )

of orders, and timely delivery.>

Need #1: improve response time for
customer questions

Need #2: improve upon weaknesses
- improve response time for customer questions = in UPSEH/CTOSS‘SEH volumes
- improve upon weaknesses in upsellicross-sellvolumes= Need #3: rapid training for staff on
- rapidtraining for staff on new system= new system

Goal #1: Train all CSRs on new
system within 6 weeks of go-live a
Goal #2: Integrate sales training with

g

fusionsvorks
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Microsoft Teams “

A:'“'W @ RFP Response Deck.pptx

i O HD A .| B92%

RFP Response Deck.pptx

Client X RFP
Response N

Client X RFP

g

fusionworks
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D50 =t Search or type a command

Client X Intranet Redesign Estimate.xlsx “. Close =

= A B C D E - G H [ J K L M N 0 P Q R g T
Weekl |Week2 |Week3 |Weekd |Week5 |Weekd |Week7 |Week8 |Week9 |Weekl10 |[Weekll |Week12 |Weekl13 |Weekl1d |Weekl153 |Weekl16 |[Weekl7 |Week13 |Weekl1d |\ =
2 10-Apr 17-Apr 24-Apr 1-May g8-May| 15-May| 22-May| 25-May S-Jun 12-Jun 19-Jun 26-Jun 3-Jul 10-Jul 17-Jul 24-Jul 31-Jul 7-Aug|  14-Aug
3 |Business Analyst 40 40 40 40 40 40 40 40 40 40 40 40 40 40
4 |PM 40 40 40 40 40 40 40 40 40 40 40 40 40 40
5 |UX Designer 40 40 40 40 40 40 40 40 40 40 40 40 40 40
= 6 |UX Designer 40 40 40 40 40 40 40 40 40 40 40 40 40 40
7 |UX Designer 40 40 40 40 40 40 40 40 40 40 40 40 40 40
& |Visual Designer 40 40 40 40 40 40 40 40 40 40 40 40 40 40 5:57 0w+ HD A B 92%
9 Visual Designer 40 40 40 40 40 40 40 40 40 40 40 40 40 40
1 : ! L
.I I. stual Des¥gner 40 40 40 40 40 40 40 40 40 40 40 40 40 40 é Client X Intranet Redesign Es.. E
11 |visual Designer 40 40 40 40 40 40 40 40 40 40 40 40 40 40
12 Visual Designer 40 40 40 40 40 40 40 40 40 40 40 40 40 40| ¢
13 Ul Developer 40 40 40 40 40 40 40 40 40 40 A B ¢ D
14 IL_II Developer 40 40 40 40 40 40 40 40 40 40 1 Week 1 Week 2 Week 3 We
15 Ul Developer 40 40 40 40 40 40 40 40 40 40 2 10-Apr 17-Apr 24-Apr
16 |Ul Developer 40 40 40 40 40 40 40 40 40 40 3 Business Analyst 40 40 40
17 Ul Developer 40 40 40 40 40 40 40 40 40 40 4 PM 40 40 40
:IE« Ul Developer 40 40 40 40 40 40 40 40 40 40 5 UX Designer 20 40 40
15 |Ul Developer 40 40 40 40 40 40 40 40 40 40 -
20 |Back end developer 40 40 40 40 40 40 40 40 40 40 6 |UX Designer 40 40 40
21 |Back end developer 40 40 40 40 40 40 40 40 a0 a0 /7 UXDesigner 40 40 40
22 Back end developer 40 40 40 40 40 40 40 40 a0 a0 8 Visual Designer
23 |Back end developer 40 40 40 40 40 40 40 40 40 40 9 Visual Designer
24 Back end developer 40 40 40 40 40 40 40 40 40 40 10 Visual Designer
25 Back end developer 40 40 40 40 40 40 40 40 40 40 11 Visual Designer
26 |Back end developer 40 40 40 40 40 40 40 40 40 40 12 Visual Designer
27 Back end developer 40 40 40 40 40 40 40 40 40 40 13 Ul Developer
28
- 14 IUI Developer
;C: 15 Ul Developer
39 16 Ul Developer
32 17 Ul Developer
33 18 Ul Developer
34 19 Ul Developer
EE 20 Back end developer
= 21 Back end developer
5 :‘ 22 Back end developer
;; 23 Back end developer
s 40 24 Back end developer
= 25 Back end developer -
N PDanls mnd davialmma

—SHEHF| Sheet1 I'

>
4]

[

(]
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Mobile version view

«ll CLARO P.R. LTE 1:49 PM Q@ 60% @)
9 Q Chat 4
Recent Contacts
&+t \ Leslie Luciano Yesterday
B igualati
Marysol Torres Yesterday
© You: Hablarlo con Miguelon
0G Obeida Guzman Friday
o le puedes enviar ese arhivo a Israel par...
ﬂ EDPU Integration Follow up Meeting Friday
10.0.3.98
iC Jeffrey Cruz Friday

0

AN

Il

o

Activity

Gracias, hasta luego

Maria José Cruz Friday
Ok
Meeting Thursday
User added
Amaris Nieves 3/2
Y el sistema on nremise es backend?
[c——]
= &8s S
Chat Teams Calendar Calls

.0l CLARO P.R. LTE 1:50 PM 9 60% @ )
Jeffrey Cruz
< Last seen 1:06 PM C]d %

m

Hola Lucia

Me puedes dar estatus de las tareas
del PowerApps Portal?

Completaste la modificacion al
CS5?

La entidad ya tiene todos los
campos creados?

El form necesita arreglos
adicionales?

Si, se hizo la modificacion al CSS.
La entidad ya tiene todos los
campos creados y fueron anadidos
al form.

Gracias

El unico arreglo al form seria las
validaciones, pero ya eso se esta
trabajando

Type a new message

MW g @ A e 9

'.fusionworks
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Activate Background Options

1 £ v
4 earch or type a command Fusionworks, Inc. v ﬁ

Invite people to join you

More actions

0552 g« & (g

AN : -rks
i : M \ . b , ENG 151PM |
. O Type here to search i 1S 1006‘ $ 7 o VS e % Innovation




Background Options

@ Show device settings 4 Search or type a command Fusionworks, Inc. v § &

E Show meeting notes Background settings

I Enter full screen

7% Show background effects
Turn on live captions (preview)
Keypad
Start recording
End meeting

Turn off incoming video

@ Others won't see your video while you previe...

Preview

Apply and turn on video

Business . Technology . Innovation




03 Show device settings

E Show meeting notes

T3 Enter full screen

722 Hide background effects

cc) Turn on live captions (preview)

i1 Keypad
O Start recording
> End meeting

(44 Turn off incoming video

Hide/Inactivate Background
Options

i

&

£

Background settings

@ Others won't see your video while you previe...

.
o o e -

Business . Technology . Innovation




Setup Custom Background

v v Manage Backgrounds

Home Share View Picture Tools

i > This PC > OS (C:) > Users > jorge > AppData > Roaming > Microsoft > Teams > Backgrounds

= | File Explorer - X

- |
- Home Share View ~ @
& Cut X 1 New item ~ 24 Open ¥ HH Select all
| | X

\\..| Copy path ‘D Easy access ™ Edit - Select none

Pin to Quick Copy  Paste Move  Copy Delete Rename New Properties . J )
access [@] Paste shortcut to - to - - folder - & History = Invert selection
Clipboard Organize New Open Select
- ~ 1 s > Quick access v O £ Search Quick access

%APPDATA%\Microsoft\Teams\Backgrounds

Uploads
"fusionworks
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Share your Desktop

(] Include system audio

Desktop Window PowerPoint Browse Whiteboard

1 4 8 ]

o T~ ¢ -
e ;

Screen #1 Microsoft Teams additional person to view... FWPRModernWorkplace... FWPRModernWorkplaceT... FWPRTechnologyAtWork.... Microsoft Whiteboard

— | Teams Training - PSV
2:00 PM Thursday, March 26, 202

Microsoft Teams Meeting

1 8 8 1)







